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Our Footprint

Uber is available in more 
than 700 cities globally. 

Uber has more than 75 
million monthly active riders 

Uber has completed 10 
billion cumulative trips. 

Uber is available in over 
73 countries 

We have over 10 million 
active drivers globally 

Around 15 million Uber 
trips happen each day





South Africa 
~30% trip recovery 
Heavy Social Distancing 

Hoping for recovery in business + 
leisure travel during Level 2 



The Road to 
Recovery is 
long...

Ghana
~65% trip recovery 
New Normal : Social Distancing and 
Masks still required 

All restrictions on public transport and 
flights lifted 





Uganda
~52% trip recovery 
Back to Business : Uptick in Business 
Travel 

Country still applying curfew hours 





Kenya 
~15% trip recovery 
Back to Business : Uptick in Business 
Travel

Heavy Social Distancing.  Curfew 
hours still in place 21:00 to 05:00



Nigeria
~50% trip recovery 
New Normal : Social Distancing and 
Masks Still Required

Curfew in place. International Travel 
still restricted.  







Safety
The importance of safety goes 
beyond the travel team.



Compliance
Processes and functions  
that encourage compliance.

Cost savings
Tracking cost and usage goes  
a long way to proving value.

Employee experience
Enterprises are excited  
about employee benefits.



Priorities have 
shifted to 
include Health 
Considerations 



Closed caption 
line 

Driver Education Go Online Checklist Mask Verification Safety Cancellation Safety Feedback 

Rider Education Safety Checklist Mask Verification Safety Cancellation Safety Feedback 

To preserve the 
health and safety  
of riders and drivers, 
Uber announced  
a series of new 
safety measures. 

This is a requirement in most countries where we operate 
throughout Europe, the Middle East and Africa, following 
the guidance of global health experts.



Closed caption 
line 



Uber for Business
What’s new?





Vouchers




For Businesses:
Vouchers allows businesses to fully or 
partially pay for transportation or meals 
on Uber for employees or guests, with 
custom restrictions on usage and value

For Riders or Eaters:
Vouchers are offers for fully or partially 
paid Uber rides or meals that can be used 
on applicable trips

What is Uber 
Vouchers?



Key Use Cases

Employee morale
Companies want to surprise and 
delight employees. Vouchers does 
not require being part of a 
permanent program or linking to a 
business account.

Marketing & Loyalty
Vouchers can be used as a powerful 
tool to drive loyalty with customers and 
guests, by adding a meal as part of their 
purchase, or by giving them more 
benefits as part of a program (AmEx)

Virtual events
Clients hosting virtual conference, 
sales training, or webinars want to 
ensure lunch is included in their 
event, as they would have provided 
food if it were in person.

Client meetings
Food in the workplace is used to 
create a great impression with clients. 
A meal will keep clients happy and 
engaged (and corporate customers 
would learn about the product, driving 
stickiness)



Vouchers Lifecycle 

1 

Set Up Distribute Claim 

3 2 

Redeem 

4 

Organization Employee / Customer 



They ride, you decide
Decide how much of the ride 
you’ll cover and when it can 
be used.

Uber Vouchers’ unique benefits

A customized experience
Choose vehicle options and pre-
define pick up and drop off 
locations. 

Real-time visibility 
Monitor voucher redemption and 
spend  within the dashboard. You 
only pay for the vouchers that are 
redeemed.



Billing

Organizations are only charged on 
voucher utilization at redemption time, 
when orders are completed.

Tips are not covered.

Vouchers will only work with Monthly 
Billing, meaning central payment 
method will be charged at the end of 
the month.



Reporting

Aggregated Program Data
Total spend, trips taken, # vouchers claimed 
and redeemed

Trip Level Data
$ amount covered by Voucher
Trip request time, City
Voucher program
Voucher link

NOT shared with business
Eater name (we are approved for this 
manual query solution similar to Rides)
No delivery data or specific order (menu item) 
data




Eats on Uber for Business











Commute




A commute solution  
you can trust 

A commute solution 
that’s customizable 

A commute solution 
that rewards 

Principles for 
reimagining  
the daily 
commute 







A happy workforce is a productive workforce 

Back at Work. The Easy Way. 

Uber rides are available in over 10,000 cities across 69 
countries and have average pick-up times of just 5 minutes, 
ensuring your employees can easily access a ride. 
In addition to on-demand, employees can also schedule rides 
30 days in advance.

Easy to request

Easy to ride
With Uber Black and Uber Comfort available in many areas 
across Europe, the Middle East and Africa, employees can 
enjoy high-end cars and a luxury experience. 
They can focus on getting things done or relax after a long 
day at work. 



A simple, easy to maintain employee commute program.

Back at Work. The Easy Way. 

Easy to set up Easy to customise Easy to control

Easily create customisable 
employee commute programs 
(time, location, vehicle types) 
directly in the platform. 

Save on annual corporate 
transportation costs by setting 
budgets and enforcing rules,  
all within one unified dashboard. 

Receive weekly or monthly reports of 
your employee’ commute trips via email 
and automatically send trip receipts to 
Concur, Expensify and more.

What is this program for? 



Back at Work. The Easy Way. 

An easy to set up commute program.

Once you’ve activated your Uber for Business account, 
you can start creating employee programs. 

Step 1: In the Programs section, select create program 
Step 2: You can create a new program, copy an existing one  
or use a default template 
Step 3: Enter details about the program, such as name and 
description 
Step 4: Define rules such as expense codes, spending 
allowances, delivery locations and delivery times. 
Step 5: Assign the program to existing group of employees or 
create a new group. 
Step 6: Invite your employees to join the program. 




Global Sustainability 
Goals




Global Sustainability Goals



Want to know more?
Feel free to contact us -
 
dan.lucas@uber.com
rawane@uber.com





